
MEMBER 
ACKNOWLEDGEMENT: 

POOL RULES & 
REGULATIONS 

 
BROOKWOOD HILLS COMMUNITY CLUB, INC. 

 
For POOL MANAGER or EMERGENCY CALLS, please use the pool phone: 404-351-0557 

 
ONLY CURRENT MEMBERS WHO HAVE SIGNED AND SUBMITTED THIS 
DOCUMENT WILL BE PERMITTED TO USE THE BROOKWOOD HILLS 
COMMUNITY CLUB ("BHCC") POOL (the "Pool"). BY SIGNING THIS DOCUMENT 
THE MEMBER ACKNOWLEDGES THAT THEY HAVE READ, AND WILL ABIDE 
BY, THE RULES AND REGULATIONS OF THE POOL. 
 
FAILURE OF MEMBERS OR THEIR GUESTS TO FOLLOW THE RULES AND 
REGULATIONS, VERBAL INSTRUCTIONS OR WARNINGS FROM POOL 
MANAGMENT, INCLUDING BUT NOT LIMITED TO: LIFEGUARDS, CONCESSION 
EMPLOYEES, POOL MANAGER, DIRECTORS OF THE BOARD OF BHCC, OR 
OTHER PERSON EMPLOYED BY THE CLUB ASSIGNED WITH THE 
RESPONSIBILTY OF MAKING THE POOL A FUN AND SAFE PLACE FOR ALL 
MEMBERS MAY RESULT IN ANY OR ALL OF THE FOLLOWING DISCIPLINARY 
ACTION: FINE(S), TEMPORARY OR PERMANENT EXPULSION FROM THE POOL, 
TEMPORARY OR PERMANENT REVOCATION OF CLUB MEMBERSHIP. 
 
MEMBERS MAY NOT ENTER THE POOL AREA WHEN THE POOL IS CLOSED. 
 
ADMITTANCE - MEMBERS & GUESTS 
BHCC reserves the right to refuse admittance of any person to its facilities. 
 
Members: 
1) Use of the pool and other facilities of the club are reserved exclusively for “A”, “S” and “C” 

members of Brookwood Hills Community Club, Inc. (“BWHCC”) and their families. 
2) All children under 13 years of age must be accompanied by an adult, or caregiver at least 16 

years of age, while in the pool or immediate pool area.  
3) All persons must check in with the attendant at the pool registration gate. The Gate Attendant 

will verify Membership Status, check bags, totes, and coolers, for glass, note the number of 
members and their ages, hand out wrist bands to non-swimmers, sell swim diapers and swim 
pants and direct members to the restroom for changing into them, recommend seating, and 
assist with other member requests. If an attendant is not at the back gate check in at the main 
gate is required. Gate attendants will check to ensure that check-in requirements are met as 
noted in the rules below. 

 
Guests: Guest attendance may be limited or restricted due to capacity. Please call ahead.  
1) Guests will be permitted only when accompanied by a current "A," "S," or "C" adult member 



in good standing, being registered by said member, and by payment of the appropriate guest 
fee. Members are responsible for explaining pool rules to their guests. Pool guest fees are as 
follows: 

2) All guests of "A" and "C" members will be charged $10.00 per person per day; five (5) 
guests maximum per day; fifteen (15) guests maximum per season. 

3) No in-town guests are permitted on Memorial Day weekend (Saturday, Sunday, Monday), 
Labor Day weekend (Saturday, Sunday, Monday), and Independence Day (4th of July). When 
Independence Day is celebrated as a recognized federal holiday on a Friday or Monday, in-
town guests will also not be permitted the weekend immediately preceding or following the 
weekday it falls on.  

4) Members who have long-term houseguests (one week up to six weeks) should consult with 
the Pool Manager to purchase a visitor’s pass at the rate of $50 per week.  

 
RULES 
 
Fulton County: 
1) The Fulton County Health Department forbids food within five (5) feet of the pool.  
2) All food is to be eaten at the tables in the upper level of the pool, behind the lower deck 

railing.  
3) The Fulton County Health Department requests that all swimmers shower before entering the 

pool. 
 
Cleaning or Closure of the pool or lower pool deck resulting from violation of either #1 or #2 
above will result in a $500.00 fine, which must be paid prior to continued use of the pool. Failure 
to pay the fine within 15 days will result in expulsion from the pool until paid; fines unpaid at the 
end of pool season will result in temporary suspension of Club Membership. Fines unpaid past to 
the calendar year-end will result in permanent revocation of Club membership. 
 
General: 
1) Every child under the age of four (4) must be wearing a Brookwood Hills-approved swim 

diaper AND plastic pant under their swimsuit prior to entering the pool area. Approved swim 
diapers and swim pants will be available for sale at the pool registration stand. No regular 
diapers are permitted in the pool. 

2) The changing of diapers using the tables by the pool is strictly prohibited. Please use the 
changing tables in the pool restrooms. 

3) The shallow end of the pool is for babies, toddlers, and non-swimmers. Swimming members 
and children are encouraged to use other areas of the pool. At their discretion, Lifeguards 
may require swimmers to relocate outside of the shallow area at any time. 

4) After eating, please wait one-half hour before allowing your child to reenter either pool – this 
will prevent possible cramping and vomiting. 

5) Only Coast Guard approved flotation devices used by non-swimming children are permitted 
in the shallow end of the pool. Examples of swimming aids not permitted in the pool are: 
mermaid fins, water wings, floats, inner tubes, floating baby boards, baby rings with sun 
shades, noodles, etc. 

6) Kickboards and pull buoys may be used in the lanes for lap swimming only. 
7) No squirt toys or balloons are permitted in the pool. 



8) Skateboards, scooters, roller skates, roller blades, bicycles, tricycles, hover boards, and any 
other wheeled device, other than those serving a medical or mobility assistance purpose, may 
not be permitted in the pool, pavilion, tennis, basketball, and concession areas. 

9) Tennis balls, baseballs, and other balls of similar size may not be permitted in the pool area. 
Small, soft balls made specifically for pools and water sports may be permitted at the 
discretion of the lifeguards and pool manager. 

 
Cleaning or Closure of the pool area due to a “brown out”, or any other reason, resulting from 
violation of either #1 above, or other reason will result in a $1000.00 fine, which must be paid 
prior to continued use of the pool. Failure to pay the fine within 15 days will result in expulsion 
from the pool until paid; fines unpaid at the end of pool season will result in temporary 
suspension of Club Membership. Fines unpaid past the calendar year-end will result in 
permanent revocation of Club membership. 
 
Swim Safety: 
1) Every hour at the 50 minute mark the pool will be cleared for “adult swim” for 10 minutes. 

No lifeguards will be on duty during this 10-minute period. Adult Swim requires all children 
18 years or younger immediately exit the pool, and pool side, 5 feet from the edge (behind 
the drain) on the lower deck. Parents and caregivers are responsible for children in their care 
at this time. Adults swim at their own risk. 

2) “Swimmers” must be certified as such by a lifeguard. Lifeguards will administer swim tests 
two times per hour, please check in at the Lifeguard shack to determine the time for the next 
test. Swim tests require horizontal forward progress without aid for one lap of the deep side 
(swim lanes) of the pool and 30 seconds of treading water. A “swimmer” list will be kept at 
pool registration once the test has been passed. 

3) Children under 12 years of age must be tested if they wish to swim on the deep side of the 
pool. Swim and Dive team participants in groups for ages 7/8 and above will be reviewed by 
coaches and may automatically qualify as swimmers. Participants on the 6 and under teams 
will require testing. 

4) All non-swimmers will wear a wrist-band at all times while within the pool gates, wrist bands 
will be provided by the pool registration attendant at check in.  

5) Parents must accompany non-swimmers (toddlers and small children) in the water and are 
required to be within arms reach in the water and on the lower pool deck.  

6) Non-swimmers are not allowed in the deep end of the pool or off the diving board. 
7) Diving from the diving blocks is not allowed.  
8) Only lifeguards and approved pool staff are permitted on the guard stands or the bulkhead. 
9) Only one person shall use or be on the diving board, diving board ladder, or the ladder’s 

braces at any one time.  
10) Swimming shall not be allowed under, to the side of, or in close proximity to the diving 

board because of the danger of being struck by the diver.  
11) Divers shall immediately exit the diving well by swimming to the ladder closest to the board 

used and exiting the water. 
12) Divers must not dive into the diving well before the previous diver has reached the pool 

ladder. 
 
 



Conduct: 
1) Parents are responsible for the conduct of their children and themselves. 
2) Lifeguards are lifeguards, not babysitters. DO NOT distract the lifeguards from their job. No 

Members may enter the Lifeguard shack. The Lifeguard shack is for lifeguards and Pool 
Manager only.  

3) Adults must demonstrate common courtesy and polite behavior when interacting with 
members, children, and staff. 

4) Adults must be respectful and considerate of all other members, children, and staff.  
5) Verbal or physical abuse or threats will not be tolerated at all, and will result in immediate 

expulsion from the Club, and may result in having one’s membership permanently revoked. 
6) When leaving eating tables, please be courteous and put trash into receptacles and wipe down 

tables. 
7) There shall be no running, boisterous conduct, rowdy or unruly behavior, horseplay, 

vandalism, or destruction or damage to pool property. The right of the members, their 
families, and guests to enjoy the pool facilities without being subjected to any loud or 
boisterous conduct whatsoever will be strictly enforced by the pool staff. 

8) In situations where the lifeguards determine that play in the shallow end of the pool is too 
disruptive for the safety or enjoyment of others, lifeguards can, at their discretion, determine 
that the individuals must relocate or stop play. 

9) Children who misbehave or break pool rules will be given one (1) verbal warning by the 
lifeguard staff. If the child earns a second (2) warning they will be written-up, and at the 
discretion of the Lifeguard, will be required to sit out of the pool for one hour.  The 
Lifeguard or Pool Manager will notify the child’s parents to inform them of their child’s 
conduct. If a child earns a third (3) warning, the child may be expelled from the pool for a 
period to be determined by the Lifeguard and/or Pool Manager. 

10) Absolutely no glass is permitted within the pool area. Any glass must be kept OUTSIDE the 
fence surrounding the pool area.  

11) Swimmers shall help keep the restrooms tidy. All trash and paper shall be placed in the 
receptacles provided in the restrooms. Persons should towel dry before going from the pool 
into the restrooms. 

 
CONSEQUENCES OF VIOLATIONS: 
1) The Pool Manager, lifeguards, pool and concession stand staff, acting under the Pool 

Manager’s direction, shall be responsible for the enforcement of all rules and regulations. 
They shall be authorized to assign fines, provide warnings, and temporarily expel members 
from the pool or pool area for violation of rules and regulations and, except for gross abuse 
of their authority; their decision shall be final. 

2) All fines, expulsions from facilities, and/or revocations of membership will be reviewed and 
voted upon by the BHCC Board of Directors within seventy-two (72) hours of the rules 
infraction by the Pool Manager. The BHCC Board will uphold, dismiss, or reduce the fine 
amount or term of expulsion. The BHCC determination of punishment will be final. The 
Board will inform the offending Member within one week from the reported infraction. 

 
 
PARKING 
1) Observe all posted parking signs and markings. The Club is not responsible for towed 

vehicles. 
2) A parking map is available on the Brookwood Hills website. In addition to following the 



parking guidelines included on the map and by cones along the streets, please take particular 
care to not block crosswalks and driveways. 

3) Bicycles or scooters shall not be left at any place other than in the areas reserved for them 
directly in front of the pool entrance. Bicycles or scooters shall not be left on the sidewalks 
surrounding the pool or against the fence or inside the pool premises under any 
circumstances.  

4) No automobiles shall be parked either in the area reserved for the parking of bicycles, 
emergency vehicles, designated handicapped parking  

 

RESERVATIONS 

1) Tables and chairs at the pool decks and pool and park pavilions may not be “reserved” by 
placing personal items on them and then leaving the area. We understand the desire to 
“reserve” a table and/or chairs, particularly in anticipation of busy holidays and special 
events. Please note that Members who leave the pool area and have abandoned unattended 
personal items for 30 (30) minutes or more will have their items collected by pool staff and 
stored at the Lifeguard shack. 

2) For information on how to correctly reserve areas of the BHCC facilities, please visit 
www.brookwoodhills.com. Please see the “Pay and Reserve” tab for further information and 
pricing. 

 

 

SIGNATURES: 
 

 

____________________________________________    ___________________ 

Member Printed Name (First Last) / Member Signature    Date 

 

____________________________________________    ___________________ 

Print Received By Name (First Last) / Signature     Date 

 

 
 

 


